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DACO RETURN POLICY 
 
 
 
 
 
Prior to returning any product an RGA (Returned Goods Authorization) must be requested.   Returns must 
be in like-new condition to receive full credit.   Restocking charges may apply.   In most instances the 
return freight shall be the responsibility of the customer. 
 
Returns are accepted if Daco is notified within 10 business days from receipt of goods as outlined in the 
Terms and Conditions on the reverse side of our invoice as well as on our web site.    Product must be 
shipped back within 5 working days after receiving an RGA number.  Products shipped directly from the 
manufacturer are subject to the manufacturer’s terms and conditions on returns.   Custom orders are not 
returnable. 
 
DACO will honor a customer’s request to return product as often as possible.   

 
 
 
 


