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DACO WARRANTY POLICY

DACO makes every effort to assure that parts and equipment we sell meet the highest possible standards
of quality and durability. Parts and equipment sold by DACO are warranted to the original customer.

The extent of any warranty coverage and the period the warranty is in effect will follow the limitations of
the warranty policy of the company manufacture ring the parts or equipment.

Warranties will not apply to defects due, directly or indirectly, to misuse, abuse, negligence, accidents,
unauthorized repairs, modifications, lack of maintenance, acts of nature, or items that would normally be
consumed or require replacement due to normal wear and tear. In no event shall DACO be liable for
death, personal or property injury, or damages arising from the use of its products or purchased
equipment.

To qualify as a warranty return, products or equipment must first be determined as under warranty by the
manufacturer. A Return Goods Authorization must be issued prior to the return of any defective parts or
equipment.

Once returned parts or equipment are determined to be under warranty by the manufacturer, and upon
receipt of a credit memo from that manufacturer, DACO will credit our customer for the returned items.

Any shipping or labor charges not covered by the manufacturer will be the responsibility of the customer.

Shipping damage is not covered under warranty.
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